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VNC: Connecting to the Rutgers Astrolab 
Server Remotely 
 
To connect to the Rutgers Astrolab server remotely from your own PC (or laptop), follow the steps 
below. If you have a Mac that runs OS X, simply download and install Chicken of the VNC.  Your 
username on this system is your last name (removing spaces and punctuation, if any).  Each of you 
has a unique 2-digit session number; this will be the same number throughout the semester. 

 
I. Download VNC 

1. http://www.tightvnc.com 
2. Download the latest version of TightVNC. 
3. Follow the steps for installing the program. When you’re done, you should have a  

TightVNC icon on your desktop. 

II. Connecting to astrolab using VNC Viewer (or Chicken of the VNC) 

     1.   Click on the TightVNC desktop icon. 
     2.   Enter your  VNC Server:  astrolab:##   if you are on the Rutgers network 

   or   astrolab.rutgers.edu:## if you are coming in from the outside 

 ## refers to the session number that you’ve been assigned. 

 Then click the “Connect” button. 

3.   Password:  Your password is the last six digits of your student ID number (with 
leading zeros if appropriate). 
A second password request will probably come up – this is normal – don’t panic!  

You should now be connected to the astrolab server at Rutgers.  

By clicking on the Terminal icon, a window will open. It is in this “environment” that you’ll start 
with your command prompts. A prompt will appear in the form of 
[user@astrolab ~]$ 

When you are finished with your session, don’t log out! Just click on the “x” in the box at the 
upper right corner of the screen. 
 
III. A Browser-based Alternative  

If you don’t want to (or are not allowed to) install TightVNC on your computer, you can 
accomplish the same thing using your web browser.  Go to the URL: 
 

http://astrolab.rutgers.edu:58XX 
 
where you substitute your session number for the XX.  This must be 2 digits, so if you are session 
3, you would use :5803.  Use your password as discussed above. 
 
IV. Download SSH and FTP   
 
These programs are used to connect to Astrolab from your Windows PC and to transfer files.  Go 
to https://software.rutgers.edu/ and login using your RUID and password.  Scroll to the bottom of 
the window and click on “Remote Access Client” under the Utilities group. 
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      1.   Click on “Secure Shell and FTP Client to select the software. 
 2.   Click on “setup.exe” to download the software. 
 3.   Follow the instructions to install the programs. 
  

To use the program, double-click the SSH icon on your desktop.  Select “Quick Connect”.  Enter 
host name “astrolab” and your username, then click “Connect”.  In the password window, enter 
your astrolab password (see above) and click “OK”.  For quicker access, once you’re logged in, 
click on “Profiles”, then “Add Profile” and then a name (like astrolab).  Then in the future, you 
can connect from the “Profiles” pull-down list. 

 
For file transfer, click on the FTP icon, and then connect as above.  You’ll see two windows – the 
one on the left shows your local computer, and the one on the right the computer that you’ve 
connected to (astrolab).   You can move files back and forth by simply dragging and dropping. 
 
On Macs, you should download and install Fugu from (http://rsug.itd.umich.edu/software/fugu -- 
just Google it).  It works in a very similar manner to the ftp part of the program described above.  
If you prefer different tool, feel free to use it.  To log into astrolab from a Mac, just type “ssh 
astrolab.rutgers.edu –l username” at the command line, where username is your username on 
astrolabe. 
 
V. Restarting Your Session Remotely 
 

If VNC connects to the X terminal window, but all you see is a fuzzy gray screen (or if your 
desktop icons are missing), you need to restart your session. You can do this from home! Here’s 
how: 
 
For Windows: 

(1) Use SSH as above to connect to astrolab and logon. 
 (2) ~$  vncserver –kill :##      <Enter> 
      (3) ~$ vncserver :##           <Enter> 

 
After a very brief pause, your session should be up and running! 
 
For Mac OS X: 

 (1) Open Terminal (found in the Utilities folder within Applications) 
 (2) Type the command: 
  sudo ssh –l username astrolab.rutgers.edu   <Enter>     
 (3) ~$  vncserver –kill :##       <Enter> 
 (4) ~$  vncserver :##                <Enter> 
        (5) ~$  exit     <Enter> 
         
   
------------------------------------------------------------------------------------------------------ 
 
Remember! Don't log out when you leave VNC.  Just click the "x" in the upper right corner of the 
screen.... 
 


